
CBD Health Plus 

WEBSITE TERMS AND CONDITIONS  

Welcome to our website. This website with URL address https://www.cbdhealthplus.com.au 
is owned and operated by CBD Health Plus. Should you continue to use this website, you are 
agreeing to comply with and be bound by the following terms and conditions of use, which 
together with our privacy policy govern CBD Health Plus’s relationship with you in 
connection with this website. Should you not agree with any of these terms and conditions, 
please do not use our website. 
The term 'CBD Health Plus' or 'us' or 'our' or 'we' refers to CBD Health Plus, the owner of the 
website, whose registered office is within St Martins Centre - Level 27/44 St Georges 
Terrace, Perth 6000.  

The term 'you' or 'your' refers to the website user. 

Your use of this website is subject to the following terms and conditions: 

 • The content of this website is for your general information and use only. It is subject 
to change without prior notice. 

 • This website uses cookies to monitor browsing preferences. If you allow cookies to 
be used, the following personal information may be stored by us for use by third 
parties: type of browser you use, the files you request, and the domain name and 
country from which you request information. 

 • Neither we nor any third parties provide any warranty or guarantee as to the 
performance, accuracy, timeliness, completeness or suitability of the information and 
materials found or offered on this website for any particular purpose. You hereby 
acknowledge that such information and materials may contain mistakes, inaccuracies 
or errors and we expressly exclude any liability for such to the fullest extent 
permissible by law. 

 • Your use of any information or materials on this website is entirely at your own risk, 
for which we shall not be liable. It shall be your own responsibility to ensure that any 
products, services or information available through this website meet your specific 
requirements. 

 • This website contains material which is owned by or licensed to us. This material 
includes, but is not limited to, the content, design, layout, appearance, look and 
graphics of the website. Any reproduction of the website's material is prohibited other 
than in accordance with the copyright notice, which forms part of these terms and 
conditions. 



 • All trademarks reproduced in this website, which are not the property of, or licensed 
to us, are acknowledged on the website. 

 • Unauthorised use of this website may be a criminal offence and/or give rise to a 
claim for damages. 

 • This website may also, on occasion, include links to other websites which are not 
controlled by us. These links are provided for your convenience to provide you with 
further information. You acknowledge that they are used at your own risk. They do 
not signify that we recommend or endorse the websites. We have no control over the 
nature, content and availability of those websites. 

 • Your use of this website and any dispute arising out of your use of it is subject to the 
laws of Australia. 

 • You may only use the website for lawful purposes and in a manner consistent with 
the nature and purpose of the website. 

 • These terms and conditions do not relate to your use of any product or service 
described on our website unless otherwise agreed. You must refer to the individual 
warranty relevant to any particular product or service. 

 • CBD Health Plus members are required to abide by the CBD Health Plus Code of 
Ethics and the CBD Health Plus Code of Practice. However, CBD Health Plus does 
not make any representation about the suitability of any practitioner referred through 
the site in respect to any ailment suffered by you and will not be liable for any 
damages, costs, fees or any monies howsoever incurred, as a result of any claim 
however it arises, from your treatment by any practitioner or your following any 
advice given by such practitioner. 

 • These terms and conditions may be amended from time to time. Your continued use 
of our website following any such amendments will be deemed to be confirmation 
that you accept those amendments. 

 • You indemnify us from and against all claims, suits, demands, actions, liabilities, 
costs and expenses (including legal costs and expenses on a full indemnity basis) 
resulting from your use of the website. 

 • In no event will we be liable for any loss, damage, cost or expense including legal 
costs and expenses (whether direct or indirect) incurred by you in connection with the 
use of this website.  

 • Every effort is made to keep the website up and running smoothly. However, we take 
no responsibility for, and will not be liable for, the website being temporarily 
unavailable due to technical issues beyond our control. 

 • Payment processing services for prescriptions service offered by CBD Health Plus 
are provided by Stripe Payments Australia Pty Ltd ("Stripe") and are subject to the 
Stripe Connected Account Agreement, which includes the Stripe Terms of Service 



(collectively, the "Stripe Services Agreement"). By agreeing to these terms or 
continuing to operate as a Customer with a Connected Account, you agree to be 
bound by the Stripe Services Agreement, as the same may be modified by Stripe from 
time to time.  

 • As a condition of CBD Health Plus enabling payment processing services through 
Stripe, You agree to provide CBD Health Plus with accurate and complete 
information about it and its business, and You authorises CBD Health Plus to share 
with Stripe that information and transaction information related to Your use of the 
payment processing services provided by Stripe. For more information regarding 
Stripe's use of data, please review Stripe's Privacy Policy.  

 • The Stripe Connected Account Agreement is between Stripe and You, and CBD 
Health Plus shall not have any liability or responsibility for any breach of the Stripe 
Connected Account Agreement, or any losses, damages, expenses or costs incurred 
You in connection with such agreement.  

 • You may only use the integrated payment processing service for the online 
prescription service.  

 • You are financially liable for Disputes, Chargebacks, Refunds, and any fines that 
arise from your use of the payment processing services. You agree that CBD Health 
Plus may recover any amounts it incurs in respect of Disputes, Chargebacks, Refunds 
and any associated fines and for which you liable. You will pay CBD Health Plus the 
full amount of these amounts upon demand.  

 • The expressions "Connected Account", "Disputes", "Chargebacks" and "Refunds" as 
defined in the Stripe Services Agreement and used in this Agreement have the same 
meaning as set out in the Stripe Services Agreement.  

 • We use an online booking system called “Cliniko” which is subject to the Cliniko 
Agreement, which includes the Cliniko Terms of Service (collectively, the "Cliniko 
Services Agreement"). By agreeing to these terms or continuing to operate as a 
Customer with a Connected Account, you agree to be bound by the Cliniko Services 
Agreement, as the same may be modified by Cliniko from time to time.  

 • You can book an appointment through our booking l ink ht tps: / /
cbdhealthplus.cliniko.com/bookings#service. You do not need to log in. Patients enter 
basic information while booking appointments and Cliniko will either create a new 
patient or link the appointment to an existing patient if the match is found. This 
system enables you to make bookings 24/7. The bookings page is linked from CBD 
Health Plus website and it’s the only page shared with the public. New bookings are 
synchronised with the Cliniko appointment calendar.  

 • You will receive a confirmation email upon making an online booking and then email 
or SMS reminder (10am) one day prior to your appointment.  



 • Patients who book an appointment on the day by telephone will receive a text 
message or an email to their mobile phone number with all the information they will 
need in preparation to arriving for their treatment. Online bookings are for 1 PERSON 
ONLY.  

 • If you need to reschedule your appointment or cancel it altogether please contact us 
on +61 (08) 9211 1103. A fee may be charged if a client does not show up for an 
appointment or if insufficient notice is given. You may also cancel your appointment/
reschedule through the initial appointment reminder message. You will be able to 
click on a link to cancel your appointment.  


